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Pernamenr ycayru
«IIpenocraBienue nuapopmanuu 00 00pazoBaTe/bHBIX IPOrpaMMax u
y4eOHBIX IUIaHAX, PpA00YHX NPOrpaMMax y4e0HbIX KypCcoB, IPeAMETOB,
AUCUMILUIMH (MOAYJIeil), TOA0BbIX KAJEHAAPHBIX Y4eOHbIX rpadukax»,
O0Ka3bIBaeMOil MYHUIIUNIAJIBHBIM OI0AKETHBIM JOIIKOJIbHBIM
o0pa3oBaTeJibHBIM yupexaeHueM Ne 96 «/leTckuii cag KOMOMHUPOBAHHOIO
BH/I2»

|. O0ume mooXKeHus

1.1. TlpeameT perynupoBaHus periameHTa

Hacrosmuii periaMeHT yCTaHABIMBAET TOPSAJIOK TMPEIOCTABICHUS YCIYTH
«IIpenocrabnenne uHpopmanuu 00 00pa30BaTENbHBIX MPOrpaMMax M Y4EOHBIX
m1aHax, pabo4yux mporpaMMax y4eOHbIX KypCcoOB, MPEIMETOB, JUCIUILIINH (MOyIei),
TOJIOBBIX KaJICHAAPHBIX Y4eOHBIX Tpadukax» (manmee - PermameHTt) m craHmapt eé
IPET0CTABIICHHUS.

1.2. Ycayra «IIpenoctaBnenue nHdopManuu 06 o0pa3oBaTeIbHBIX MpOrpaMmax
U y4eOHBIX IIJIaHaX, padoUuX MporpaMMax ydeOHBIX KypCOB, MPEIMETOB, JUCITUTIINH
(Monmynei), TOMOBBIX KaJICHAAPHBIX YUYE€OHBIX TrpaduKrax» MPEAOCTABISACTCS
MYHHITATIAJIBHBIM OFOI)KETHBIM JIOIIKOJIBHBIM 00pa30BaTelIbHBIM yupexaeHrueM Ne 96
«/lerckuii cai KOMOMHUPOBAHHOTO BHIA» (J1ajiee — YUPEKICHHE).

1.3. Hacrosmuii periaMeHT OIpeneseT CPOKH U IOCIIeI0BaTEILHOCTD
JNEeUCTBUH PYKOBOJIUTENS (YITOTHOMOYEHHOTO JIUIA) YUPESKACHUSA, MOPSIOK, POpMBI
KOHTPOJISI TIPEOCTABICHUS YCIYTH, MOPSAIOK U (HOPMBI 00KaIOBaHUS PEIICHUN WU
nenctBui (0e3neiicTBrs) pyKOBOAUTENS (YIOJIHOMOUYEHHOTO JIMIA) YUPEXKICHUSI.

1.4. TlonyyaTensiMu ycinyru sBIsAOTCA rpaxaane Poccuiickoit @enepanuu, auia
0e3 TpaXkJaHCTBAa M MHOCTPAHHBIE TpakJIaHe Ha PABHBIX OCHOBAHUAX, €CIM UHOE HE
MPEIyCMOTPEHO  3aKOHOM  WJIM  MEXIyHapoAHbIM  jaoroBopoM Pocculickon
denepanun.

1.5. TpeGoBanusi k MOPSAAKY WHOOPMHUPOBAHHS O MPEJOCTABICHUH YCIYTH, B
TOM YHCJIE:

1.5.1.Cenenust 0 MeCTE HaXOXJACHUS 00pa30BaTEIHLHOTO YUPEKICHHUS

Haumenosanue yupeorcoenusi:

FOpuouueckuii aopec:650066, ropoa Kemepoo, mpocnekt Jlennna 68 A

Daxmuueckuu adpec: 650066, ropon Kemeposo, npocnekt Jlenuna 68 A

Aodpec snekmponnoii noumol yupescoenus: mdou96@rambler.ru

Aodpec ogpuyuanvrozo catima yupesicoenus: http://sadik96elochka.ucoz.ru

Konmaxmuuwle menegponwi:52-45-10

B yupeoicoenuu ymeeporcoena 5 oneenas pabouas neoens.



http://sadik96elochka.ucoz.ru/

Lnumenvrocms pabomul yupesxcoenus — I uacos.

Peosicum pabomwi: ¢ 7.00 — oo 19.00

3aseoyrowasn: Capaesa Upuna Anexcanoposua

Yacwl npuema pykogooumess:

lloneoenvrux 7.00 — 16.00

emopnuk ¢ 10.00 —19.00

cp., um., namu. 8.30 — 17.30

1.5.2. Tlopsanok, ¢hopmMa U MECTO pa3MEUIEHUS BbIIICYKa3aHHON MH(POpMAaLMK B
00pa3oBaTeIbHOM YUPEKICHUU:

- Ha oduIMaTBEHOM caiite yupexaenus http://sadik96elochka.ucoz.ru/,

- Ha uH(pOopMaIoOHHOM TopTaje http://www.kuz-obr.ru/,

- Ha uH(pOpMAIIMOHHOM TopTasie https://www.ruobr.ru/,

Il. CrannapT npenocTaBieHus yciayru

2.1. HaumenoBanme ycayru: «lIpemocraBnenue  uHpopmamuu 00
00pa3oBaTeIbHBIX MPOTpaMMax M y4eOHBIX IUIaHaX, pabounx mporpaMmax y4eOHBIX
KypCOB, MPEIMETOB, IUCIHHUIUIMH (MOJyJei), TOJOBBIX KaJICHIAPHBIX YUeOHBIX
rpadukax» (nanee — Yciyra).

2.2. Ycayra npeaocTaBisieTcs YUpexaeHueM.

2.3. Pe3ynbTaToM mpenocTaBIeHUs YCIYTH SIBISIETCS |

- MIPEeA0CTaBIICHUE 3asiBUTENI0 MH(pOpMaIuu 00 00pa3oBaTeNbHBIX MpOrpaMMax
U y4eOHBIX TUIaHaX, pabouyuX MporpamMmax paboyux KypcoB, IPEeIMETOB, TUCIUTIITUH
(Moyneii), TOAOBBIX KaJCHIApHBIX yU4eOHBIX rpadukax YupexaeHus Ha OCHOBAHUU
oOpaiieHuil 3asBUTeNed — 1Mo TeneQoHy, MPH JTUYHOM IpUEMe, B MUCHMEHHOU
dopMe, a TakKe TO DOJIEKTPOHHOW TOYTE€ WM Ha caiite VYupexaeHus, B
MHPOPMAIIMOHHOM KHOCKE (NP HaJWYUM TaKOBOT0), Ha HH(POPMAIMOHHBIX
nopranax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B MPEOCTaBICHUH OPUIMaIbHON HHPOpMAITHH.

2.4. Cpoku npenoCTaBICHHS YCITYTH.

[IpenocraBnenue yciayru B YUpPEKIACHUU OCYIIECTBISETCS €XKEIHEBHO B
TeYyeHue Bcero padbouero BpeMenu (m.1.5.1. HacTosiero periameHTta), 3a
HCKJIFOYEHUEM BBIXOJHBIX U MPa3THUYHBIX THEH.

2.5. [IlpemocraBieHue yCIyrm OCYIIECTBISETCA B  COOTBETCTBUU  CO
CJEeAYIOIINMHU HOPMATUBHO-TIPABOBBIMHU aKTAMMU:

Koncturyumenn  Poccmitickont ~ ®dexpepaunu,  HOpuHSATasE  BCEHAPOJIHBIM
rojiocoBanueMm 12.12.1993 (onyOnukoBaHo B wu3aaHusix "Poccuiickas razera',
21.01.2009, No7, "CobOpanue 3akoHomaTenabcTBa P®D", 26.01.2009, Ned, ct. 445,
"ITapnamentckas razera", 23-29.01.2009, No4);

KonBenmumeit o mpaBax pebenka (omoOpena ['enepampnoit Accambneeir OOH
20.11.1989) (omybnmukoBano B wu3ganuu "COOpPHHK MEXIYHAPOJHBIX JOTOBOPOB
CCCP", Beimyck XLVI, 1993);

3akonoMm Poccuiickoit denepanun ot 24.07.1998 No 124-®3 «OO6 OCHOBHBIX
rapaHTusix npaB pedéHka B Poccuiickoit dexneparnuu» (0nyOJMKOBAaHO B M3JAHUAX
"Cobpanue 3axonomarenbctBa P®D", 03.08.1998, N 31, ct. 3802,"Poccuiickas
razera", N 147, 05.08.1998);



http://www.kuz-obr.ru/
https://www.ruobr.ru/
http://www.kuz-obr.ru/
https://www.ruobr.ru/

®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne273 "OO6 oOpazoBanuu B Poccuiickoi
Oenepanuun” (Texket 3akoHa onyOauKoBaH B uznanusax "CoOpaHue 3aKOHOIATEIHLCTBA
P®", 31.12.2012, No53, ct. 7598);

3akoHom Poccuiickoii ®enepannu ot 2 mag 2006 roga Ne 59-@3 «O nopsake
paccMoTpeHus oOpamieHuid rpaxaan Poccuiickoit ®@enepanun» (0myOJUKOBAHO B
m3nanusx "Poccuiickas razera", N 95, 05.05.2006, "CobOpaHnue 3aKOHOAATEIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"Tlapaamentckas razera”, N 70-71, 11.05.2006);

®enepanbabiM 3akoHOM P® ot 27.07.2010 Neo 210-®3 «O6 opraHuzanuu
MPEJOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIMNAIBHBIX YCIyr» (OmyOJUKOBAaHO B
m3nanusx "Poccuiickas razera", N 168, 30.07.2010, "CoOpaHue 3aKOHOAATEIHCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha oduIMaTLHOM HHTEPHET-TIOpTAJie MPAaBOBOM
undopmanuu http://www.pravo.gov.ru);

[Ipuka3 MunuctepcTBa oOpa3oBaHusi U Hayku Poccuiickoit ®denepanuu ot
30.08.2013, Nel014 «O6 yrBepxknenuu [lopsiaka opraHuzalMu W OCYIIECTBICHUS
00pa3zoBaTeIbHOM AEATETLHOCTU MO0 OCHOBHBIM 00I111e00pa30BaTEILHBIM IPOTpaMMaM
- oOpa3oBaTelbHBIM MpOrpaMMaM JIOUIKOJbHOTO oOpa3oBaHus» (Tekct Ilpukasa
onyonukoBaH «Poccuiickas razera», N 238, 23.10.2013);

[TocranoBnenuem IIpaButenbctBa Poccuiickoin @eneparuu ot 28.10.2013 Ne
966 «O nuIEH3UPOBAHUM OOpPA30BATEIbHON JACSATEILHOCTH» (OMYyOJMKOBAaHO B
uznanusax "CobOpanue 3akoHonarenbcTBa PO", 04.11.2013, N 44, c1. 5764);

Pacnopsxennem IlpaButenbctBa Poccuiickoit ®denepaunu ot 25 ampens 2011
Ne 729-p «Ilepedensp ycnyr, 0Ka3pIBAEMbIX IOCYIAPCTBEHHBIMUA U MYHUIUIIAJIbHBIMU
YUPEKIECHUSIMU U JAPYTMMU  OpraHu3alUs MM, B  KOTOPBIX  pPa3MEIIAOTCA
rOCYJapCTBEHHOE 3aJaHue (3aKka3) WM MYHUIUIAJIbHOE 3aJaHue (3akas),
NOJJIEKAINUX BKJIIOUYEHHIO B PEECTPBI TOCYAAPCTBEHHBIX WM MYHULIUIIAIBHBIX YCIYT
U TPEACTABISIEMBIX B DJIEKTPOHHON Qopme» (OMyONMKOBAaHO B  H3IaHMUSIX
"Poccuiickas razera", N 93, 29.04.2011,"CobOpanmue 3akoHOmaTenbcTBa PD",
02.05.2011, N 18, cT. 2679);

ITpukazom MunucTepcTBa obOpazoBanus Poccuiickoit deaeparuu oT 9 Mapra
2004 roma Ne 1312 «O6 ytBepxkaeHun (penepaibHOro 0a3MCHOrO y4eOHOTO TUIaHa U
IPUMEPHBIX YYEeOHBIX IUIAHOB JJIsi 00pa3oBaTENbHBIX YUpexJIeHui Poccuiickoi
denepanuu, peamu3yONMX MPOTpaMMbl O0IIero oOpa3oBaHUsS» (B pENaKIMU OT
03.06.2011) (omybnukoBano B m3gaHusix "BectHuk obpazoBanus PO", N §, 2004,
"OdurumansHabie T0KyMeHTHI B oOpaszoBanuu", N 16, 2004, "BectHuk oOGpazoBaHus
Poccun", N 13, wuroms, 2011, "BectHuk o6pazoBanus", N 13, wuromp, 2011,
"Anmunuctparop obpazoBanus”, N 14, utons, 2011, "Odurnuanbabie TOKYMEHTHI B
obOpazoBanun", N 23, asryct, 2011).2.6. Jlns mpemocTaBieHus] YCIyrd 3asBUTEIb
HarnpasJiseT (MPe/ICTAaBIISIET) CIEAYIOIINE JOKYMEHTHI:

- TUCBMEHHBIN 3aIPOC 3asBUTENS, B TOM YHCIIE 3apoc B (hopme 3IEeKTPOHHOTO
JOKyMEHTa. 3amnpoc B (hopMe AIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HAIPABJICH IO
AJIEKTPOHHOM MOYTE WM Ha O(UIIUATLHBIN CAUT yUpeKICHUS;

- B clly4ae HEOOXOAMMOCTH (€CIM 3TO HEOOXOIUMO 3asSBHTEIIIO JUIS ITOJTyICHUS
YCIIYTH) TOKYMEHTHI U MaTepHuasbl, MOATBEPKIAOIINE JOBOABI 3asBUTENS JIHOO UX
KOIHH, 3aBEPEHHBIC B YCTAHOBJICHHOM MOPSIAKE.

[Ipu npenocraBieHun yciyrd B YCTHOH (popMe M MOCpPEACTBOM OOpalleHus K
MH()OPMAILIMOHHBIM CUCTEMAaM, JOKYMEHThI HE TPeOyIOTCS.



2.7. Ilepeyenb OCHOBaHMI JJisI OTKa3a B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISl IPEJOCTABIICHUS YCIIYTH.

2.7.1. B 3anpoce HE yKas3aH IOYTOBBIM aJIpec, aapec JIEKTPOHHOW MOYTHI WU
HOMEp (akca aJig HampaBjeHUsT OTBETa Ha 3ampoc JUOO Homep TenedoHa, Io
KOTOPOMY MOYHO CBSI3aThCs C HAIIPABUBIIIMM 3aIIPOC 3asBUTEJIEM.

2.7.2. TekcT MUCBMEHHOIO 3alpoca He MOAMAETCS MPOYTEHUIO, B TOM YHUCIE
dbaMuIIist ¥ TOYTOBBIN aJpec 3asiBUTEIIS.

2.8. OcHOBaHMSAMU JIJIs1 OTKa3a MPEJOCTABICHUS YCIYTH SBIISIOTCS :

- OTCYTCTBHE JIOCTATOYHOU MH(POPMALIUU SISl OCYILIECTBICHUS YCIYTH;

- eciad 3ampamiydBaeMas  MHQpopMalus — KacaeTcsl  TpeThbuxX Jul  0e3
OpeloCTaBiICHUs]  OPUIMANBbHBIX  JOKYMEHTOB,  YCTAaHABIMBAIOUIUX  IPABO
PEACTABISATh UX UHTEPECHI,

- B 00pallleHnn coJIepKaTCsl HELEH3YPHbIE JTUOO OCKOPOUTEIbHBIE BhIPAKEHHUS,
yrpo3bl KU3HHU, 370POBBIO M HMYLIECTBY pPaOOTHUKOB 00111€00pa30BaTeIbHOIO
YUPEXKJICHUS, a TAKXKE YJICHOB X CEMbel (Takoe 3asiBIEHUE OcTaeTcs 0e3 OTBeTa 1o
CYILIECTBY TOCTABJIICHHBIX B HEM BOMIPOCOB, MPHU ITOM 3aSABUTENIO COOOIIAETCS O
HEJOMYCTUMOCTH 3JI0YNOTPEOJICHHS TIPABOM);

- B MUCbMEHHOM OOPAIlEHUHU 3asIBUTENSI COAECPKUTCS BOMPOC, HA KOTOPBIM eMy
MHOTOKpPATHO [1aBaJIUCh THUCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBJIsIEeMbIMU OOpAIICHUSMH, U TIPU 3TOM B OOpaIlleHUU HE MPHUBOJSATCS HOBBIC
JIOBOJIbI MJIK 0OCTOSITEIHCTRA,;

- OTBET IO CYIIECTBY MOCTaBJIEHHOTO B OOpaIlleHUHd BOMpPOCa HE MOXKET ObITh
npencrapieH 0e3 pasrialleHus] CBEJICHHM, COCTABISIONIMX TOCYAApCTBEHHYIO WIIU
UHYIO OXpaHsieMylo (delepalbHbIM 3aKOHOM TaiiHy (3asBUTENI0 COOOIIaeTcs o
HEBO3MOKHOCTH J1aThb OTBET B CBSA3U C HEIOMYCTUMOCTBIO pa3riallleHUs] YKa3aHHbBIX
CBEJICHUN);

- B XOJI¢ JUYHOTO MpHUeMa TPaxJTaHUHY MOXET OBITh OTKAa3aHO B JlajJbHEHIIEM
pacCMOTpEHUU OOpallleHusi, €ClI €My paHee OblI JaH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX BOIIPOCOB.

2.9. B cooTrBercTBUM C JCHUCTBYIOIIMM  3aKOHOJATEJIILCTBOM  YyCIIyra
IIPEIOCTABISIETCST OECIIIATHO.

2.10. MakcumanbHBI CpOK OXHAAHUSA B OYEpPEAM MpU MoAave 3ampoca IMpu
MPEAOCTABICHUU YCIYTHU:

2.10.1. Perucrpamusi MMCbMEHHOTO OOpAIleHHs TIPHU T0/1aye ero 3asBUTEIIEM B
YUPEKJICHHE OCYLIECTBIIACTCS B MPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuMalbHBIN CPOK OKHMJIAaHUSA B OYEpeau MpH Tepenade oOparieHus
myTeM oOpamieHus K PYKOBOJUTENIO yUpexaeHUs (yIMOTHOMOYEHHOMY JIHIY) O
MOMEHTA npuema oOpalleHust T10KEH COCTaBIATh He Oosee 15 MUHYT.

2.11. Cpok U MOpSAIOK PErucTpanuy 3ampoca 3asBUTEIS O MPEAOCTaBICHUU
YCIIYTH:

2.11.1. Perucrtpanusa 3ampoca 3asBUTENS O MPEAOCTABICHUHU  YCIYTH
OCYULIECTBIISIETCS] OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. YcranaBiauBaroTcs cieayrone TpeOoBaHus K MOMEIICHUSIM YUPEeKACHUS,
YYaCTBYIOILIETO B MPEAOCTABICHUN YCIYTHU:

2.12.1. Tlomeuienue s npueMa 3asBuUTelIed 0003HAYaeTCss TaOIUYKOU C
yKa3aHHUEeM Homepa KaOuHeTa, ¢aMuinii, HMEH, OTYeCTB, HAUMEHOBAHUI



JOJKHOCTE OTBETCTBEHHBIX pPAOOTHUKOB, YYAacCTBYIOUIMX B OKa3aHUM YCIIYTH,
pexxuma paboThl.

2.12.2. Jlnga oxuaaHus TpuéMa 3asBUTEISAM OTBOISATCS MECTAa, OCHAILCHHBIC
CTYJIBSIMHU.

2.12.3. B mecTa s 0KHAaHUS NIPUEMa JI0JHKEH OBITh 00ecredeH CBOOOIHBIM
JOCTYN 3asBUTENIEH B YaChl paOOThI yUPEKICHHUS.

2.12.4. PabGoyee MecTO OTBETCTBEHHBIX pAOOTHHUKOB, Y4YaCTBYIOIIHUX B
MPENIOCTaBICHUU YCIyrd, oOopyayerca Tene@oHoM, (akcoMm, KOMUPOBAIBHBIM
anmnapaTroM, KOMIIBIOTEPOM U APYTOM OPITEXHUKOM, MTO3BOJIAIOLIEH CBOEBPEMEHHO U
B [TIOJIHOM 00bE€ME OPraHru30BaATh NMPEJOCTABICHUE YCIYTH.

2.13. Iloka3zaTensiMu TOCTYITHOCTH M KaU€CTBA YCIYT'H SBIISIOTCA:

- CBOEBPEMEHHOCTb MPEOCTABICHHS YCIYTH B COOTBETCTBUU CO CTAHJIAPTOM €€
pe10CTaBICHUS;

- TMOJIHOTA, AaKTyaJIbHOCTh M JIOCTOBEPHOCTh HH(OpMALMU O TMOPSIKE
NPEIOCTaBICHUs] YCIYTd, B TOM YKCJIE B AJIEKTPOHHOU opMme;

- 70711 000CHOBaHHBIX KaJl0O K 00IIEeMY KOJMYECTBY OOCITYXEHHBIX Tpa)kaaH
10 JAHHOMY BHUJY YCIIYTH.

2.14. KoHcynpTanuu 1O BOMNpOCaM MPEAOCTABICHUS YCIYTH MPOBOASTCS
pykoBoaUTENSIM  (YIOJIHOMOYEHHBIM JUIIOM) YUPEXKICHUS IO CIEAYIOIIM
BOMpOCaM:

- CPOKH IPEJIOCTABJICHUS YCIYTH;

- TOpsOK  oO)kajoBaHuUs ~— JedcTBUU  (Oe3dedcTBHMsI) U pEIICHUH,
OCYLIECTBIIIEMBIX U IPUHUMAEMBIX B XOJI€ MTPEAOCTABIEHUS YCIYTH.

KoHcynpTan mnpeaocTaBisiOTCS B TEYEHUE BCErO0 CpOKa MPENOCTaBICHUS
yciyru. KoHcynbTanuu 1o MNOPSAOKY MPEAOCTABIEHUS YCIYTHM OCYLIECTBISIOTCS
yupexaeHreM OecIIaTHO.

I11. CocTaB, mociea0BaTEeIbHOCTh U CPOKU BBITIOJHECHUS
aIMAHHUCTPATUBHBIX MPOIEAYP, TPEOOBAHHUS K MOPSAKY UX BBIMTOJTHECHHUS,
B TOM YHCJIE OCOOEHHOCTH BBITTOTHEHHS aIMUHUCTPATUBHBIX MIPOIICTYP
B DJICKTPOHHOU opme

3.1. Opranuzamnusi npeaocTaBi€HUs YCIYTH BKIIOYAeT B ce0sl CleAyIolIne
aIMUHUCTPATUBHbBIC JCHCTBUSA:

- IPUEM U PETUCTpPAIHS TUChMEHHBIX 00pallieHuH 3assBUTEICH;

- IPUEM YCTHBIX OOpAIICHUN OT 3asBUTEIIS;

- MOATOTOBKA HEOOX0AMMOM HH(pOpMaIUH;

- HampaBJ€HUE TMHCHBMEHHOrO OTBE€Ta MO pe3yJbTaTaM pPacCMOTPEHUs
oOpaleHust 3asiBUTEITIO.

3a TmOMydYeHWEM YCIyTd 3asBUTEIh MOXET OOpaTUThCS CIEIYIONUMU
crocobamu:

- TOCPEICTBOM  JIMYHOTO MUCBMEHHOTO WM  YCTHOTO  OOpalleHus
HETMOCPEACTBEHHO B YUPEKICHUE;

- YCTHOT'O 0OpallleHus ¢ UCTIOJIB30BAHUEM CPEJICTB TeNe(POHHOU CBS3H;

- IOCPEJICTBOM MUCHbMEHHOT0 OOpaIleHus 1o MoYTe,

- IOCPEJICTBOM MUCHbMEHHOT0 O0paIeHus MO JIEKTPOHHOH MOYTe,



- MOCPEJACTBOM MHCBMEHHOrO oOpalleHuss Ha OoQUIMaTbHOM  CcalTe

YupexneHus,
- B UH(QOPMALIMOHHOM KHOCKE (MPHU HAJIMYUHU TAKOBOTO),
- Ha UH(POPMAITMOHHBIX nopTanax http://www.kuz-obr.ru/,

https://www.ruobr.ru/.

Kpurepuem mnpuHsATHS pEIICHUS PYKOBOJIUTENEM YUPEKICHUS SBISICTCS
BO3MOXHOCTb OKa3aHUs YCIIYyTH.

[TocnenoBaTenbHOCT, AIMUHUCTPATUBHBIX TPOILIEAYP, BBHITIOJHIEMBIX TIPU
MpEeJOCTaBICHUN YCIyrd, IOKa3aHa Ha Onok-cxeme B I[lpuwnoxkenun Ne 1 k
Pernamenry.

3.2. Tlpuem u perucTpanusi MUCbMEHHBIX, MOCTYMHUBIIUX IO 3JICKTPOHHOU
noute, Ha OPUIMAIBHBIN CalT YupexaeHus, OOpalleHHi OT 3asBUTENS.

3.2.1. OcHoBaHUEM [Jisl Hayajga aIMUHUCTPATUBHOU MPOIIEAYPHI MO IPUEMY U
pErucTpanuu MUCbMEHHOI0 OOpaIleHUsl OT 3asiBUTEIS SIBJSETCS JIMYHOE oOpalleHue
3asiBUTEINSI, MOCTYIUIEHWE IMUCbMEHHOIO OOpaleHusi 3asBUTENd MO IoYTe WIA B
AIEKTPOHHOM BHJI€ (Ha OUIIMATBHBIN CAalT, MO ANEKTPOHHOH MOYTE) B YUpexaeHHUE
[0 BOMpPOCY MpenocTaBieHuss uHpopmanuu 00 o0pa3oBaTEIbHBIX IMporpamMmax u
y4eOHBIX TUIaHaX, paboyux MmporpamMmax y4eOHBIX KypCOB, MPEIMETOB, NUCIMILIAH
(Mopyneit), TOJOBBIX KaJeHAAPHBIX Y4eOHBIX rpaduKax.

3.2.2. PaboTHUK Y4pexIeHUs, OCYIIECTBISIOMMNA TpUEeM JAOKYMEHTOB OT
3asBUTEIS TIPH €0 JIMYHOM OOpalieHuu, IPUHUMAET oOpalieHue (3arpoc) 3asiBUTENs
JUTSL pEerucTpaluy oOpalieHus (3ampoc) B )KypHaJle perucTpaiuu B JeHb 00palleHus
3asIBUTEJIS.

[Ipu moctymiienun B YupexkJaeHue oOpalleHusi 3asBUTENs MO SJIEKTPOHHOMN
MoYTe C YKa3aHHWEM ajpeca SJIEKTPOHHOW TMO4YThl W (WJIM) MOYTOBOTO aapeca
NoJib30BarTessi, pa0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTMPABKY JOKYMEHTOB IO
AJNIEKTPOHHON TMOYTE pacledyaThiBaeT yKa3aHHOE OOpalleHHe H PEerucTpupyeT B
YCTAHOBJIEHHOM MOPSAKE.

3.2.3.  AnMmuHucCTpaTHBHas  TIpOIEAypa  3aBepIIaeTCs  PEeTHCTpanuei
MOCTYNUBIIUX OOpAIICHUN OT 3asBUTEIIS.

3.3. B caydae ecnu 3asBUTENh OOpAaTHICS C YCTHBIM OOpAaIllCHHEM O
MOJIYYCHUH YCIIYTH, COOTBETCTBYIOIIAss MHQOpMalUsi TPEIOCTABISETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpalieHusl B CiIy4yae, €Clu U3JI0KEHHBIE B YCTHOM
oOpameHnn (GakTel W OOCTOATENHCTBA SIBISIIOTCS OYEBUAHBIMU U HE TpeOyIOT
JOTIOJTHUTEIBHOW IPOBEPKH.

3.3.1. YcTHBIC OOpaIeHus He peruCTPUPYIOTCS.

3.4. IlonroroBka HEOOXOIUMOW UH(POPMAIUH.

3.4.1. OcHOoBaHMEM [Jisi Hayaja aJMHUHUCTPATUBHON MPOLETYpPHl  SBISCTCS
neperaya MUCbMEHHOIO OOpalleHHsl 3asiBUTENI HAa PAcCMOTPEHHE PYKOBOIUTEIIO
VYupexaeHue B 1€Hb PErUCTPALHH.

3.4.2. PykoBomuTenb YUpEKIACHUS OMpeAeNseT paOOTHHUKA YUPEKICHUS,
OTBETCTBEHHOTO0 3a pPAacCMOTpEHHE OOpalleHUs] M TMOATOTOBKY IPOEKTa OTBETa
3asIBUTEITIO (J1aJiee — UCTIOTHUTEND ).

3.4.3. UcnionHAUTEND:
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- obecrneynBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHHUE
MMCBMEHHOTO OOpalieHus, B Ccllydyae HEOOXOAMMOCTH — C Y4YacTHUEM 3asBUTEI,
HaIlpaBUBILIEr0 0OpalICHUE;

- TOTOBUT IPOEKT OTBETAa Ha MHChbMEHHOE OOpallleHHe U He no3aHee | 1HA 10
UCTEYECHHUs] CpOKa MPEJOCTABICHHUS]  YCIYI'M, MpPEACTAaBISIET Ha  MOJIHUCH
PYKOBOJIUTEII0 MYHULIMNAIBHOTO (OIOJKETHOTO, aBTOHOMHOI'0) 00pa30BaTeIbHOIO
YUPEKICHHUS.

3.4.4. AnMuHHCTpaTUBHas  MpoleAypa  3aBeplIaeTcs  MOANHCAHHEM
PYKOBOJUTEIEM YUpEXKACHUS OTBETa HA MHUCbMEHHOE 0OpaIlEeHUE 3asiBUTEIIS.

3.4.5. Cpok pacCMOTpEHHMs MHCbMEHHBIX 3alpOCOB, a TaKXKE 3aIlpoCoB,
MOCTYNMUBIINX B (JOPME DIIEKTPOHHOTO JOKYMEHTa (IO AJIEKTPOHHOM MOYTe WM Ha
CaliT ydpexJaeHus) He IO/DKeH mpeBbimarh 30 KaleHTapHBIX THEH co AHS HX
perucTpanuu.

B uckiouduTENBHBIX Cly4yasx CpPOK pacCMOTPEHMs 3ampoca MOXKET ObITh
OPOJUIEH  PYKOBOJAMUTEIEM  MYHUIMNAIBHOTO  (OIOJKETHOrO0,  aBTOHOMHOTO)
o0pa3oBaTeIbHOrO yupexjaeHus, Ho He Oosiee ueM Ha 30 nHEH, ¢ yBeIOMJICHHEM
3asiBUTENSI O TPOJUICHUM CpOKa paccMOTpeHusi ero oOpaimieHus (3ampoca).
VYBenomiieHne TMPOU3BOAUTCS CIOCOOaMu, OOECIEUYUBAIOUIUMU  OINEPATUBHOCTD
MOJIyYEHHUsI 3asBUTENIeM yKa3zaHHOW wuHopMamuu (TenedoHorpamma, (Qakc,
AIIEKTPOHHASA 110YTa).

3.4.6. Ecniu 3ampoc 0 MOJIy4eHHH YCIYTH CBS3aH ¢ 00kKaJlOBaHUEM CYAEOHOIrO
pelieHusi, B TeyeHue 7 (ceMu) AHEH cO JHS PErucTpaludyd TaKoro 3ampoca OHO
BO3BpAIlaeTCsl 3asBUTEINI0, HAMPABUBIIEMY OOpallleHHe, C Pa3bICHEHHEM IMOpsIKa
00>Ka7I0BaHMsI TAHHOTO CYIEOHOTO PEIICHHUSI.

3.5. HanpaBienne NHCHMEHHOTO OTBETa 3asgBUTENI0 TI0 pe3yjibTaTaM
paccMOTpeHus 0OpalleHusl.

3.5.1. OcHoBanueM UIsi Hauyajga aJIMHUHUCTPATUBHON MPOULEAYpHI SBISETCS
perucTpainusi MTUCbMEHHOTO OTBETa, MOJMMCAHHOTO PYKOBOIUTEIEM Y UPEKICHUS
(TpucBOEHUE UCXOISAIIETO HOMEPA).

3.5.2. PaboTHuk YupexJeHHs, OCYIIECTBISIIONINNA PErUCTPAIlUI0 UCXOISIICH
KOPPECIOHICHIINH, PETHUCTPUPYET MUCHMEHHBIA OTBET B KypHajle PErucTpallid B
JIeHb MOANMCAHUS TPOEKTa OTBETA PYKOBOJUTEIIEM.

3.5.3. AIMUHUCTpaTUBHOE JIEHCTBUE 3aBEpIIACTCS HAIPaBICHUEM OTBETa
3asBUTENIO 110 TOYTOBOMY aJIpeCcy H/WIU aJpecy 3JIEKTPOHHOH MOUTHI, YKa3aHHOMY B
MMUCbMEHHOM OOpaIlCHUH.

3.6. 3asgBUTENh MOXET MOIYYUTh YCIYTY 4Yepe3 MHPOPMAIMOHHBIE CHCTEMbI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) mytem perucrpanmuu JIHYHOTO
kabunera (uepe3 usorun/mapons win CHWJIC) wunm mnpu  obOpameHun K
ouIMaNbHOMY CalTy, HHPOPMAITMOHHOMY KHOCKY (TTPH HAIMYUHU TAaKOBOTO).

V. ®opmMbl KOHTPOJISI 32 UCTIOTTHEHUEM aJIMUHUCTPATUBHOTO PerjlaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIOAECHUEM U HCIIOJTHEHHEM OTBETCTBEHHBIMHU
pabOTHHUKAMHM MOJIOKEHUH HACTOSAIIETO PETJIaMeHTa, YCTAaHABIUBAIOIIUX TPeOOBaHUS
K IIPEJIOCTABIICHUIO YCIYTH OCYIIECTBISICTCS PYKOBOAUTEIIEM Y UPEKICHUSA.
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4.2. KoHTposib 32 MPEAOCTABICHUEM YCIYTH YUPEKICHUEM OCYIIECTBISCTCS
yOpaBJIeHHEM 00pa3oBaHUs aAMUHUCTpauuu T. KemepoBo myTeM npoBeneHUS
MIPOBEPOK COOJIIOICHUS U UCTIOJTHEHUS MOJIOKEHUI HACTOSIIErO PerjiaMeHTa.

4.3. KOHTpOoap MOJHOTHI M KayecTBa MPEAOCTABICHUS YCIYI'M BKIIOYAET B
ceost:

- TPOBEJCHUE MPOBEPOK, BHISBICHUE U MPUHSATHE MEP K YCTPAHEHUIO U HE
JOMYIICHUIO HApYLIEHUH IpaB NoJlydaTenen yCciIyru,

- paccMOTpeHue, NPUHIATHE PElIeHUH U MOJITOTOBKY OTBETOB Ha OOpallleHHs
noJtyyaTesied yCIyTru, COAep KalluX >KaloObl HA pelieHus, 1eucTBus (0e31eniCcTBU)
pykoBoguTenass  (YMOJHOMOYEHHOrO  JIMIa),  OTBETCTBEHHBIX  PAOOTHUKOB
YupexaeHus.

4.5. Tlo pe3ynbraraM MpPOBEJEHHBIX TMPOBEPOK, B CJIy4yae BbISBICHUS
HapylIeHUI MpaB MojdyyaTened yclyru, OCYIIECTBIAETCS NPUBJICUYEHHUE BUHOBHBIX
JUI K OTBETCTBEHHOCTM B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi
denepaunu.

4.7. PaGoTHHMK, OTBETCTBEHHBIM 3a MPEJOCTaBIECHUE YCIYI'H, HECET
JTUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pElIeHus U jaeicTBus (Oe3aeiicTBue),
npuHUMaeMble (OCYIIECTBISIEMbIE) B XOJI€ TMPOBEICHHUS aJIMUHUCTPATUBHBIX
pOLEYp, YCTAHOBIECHHBIX HACTOSIIIUM PETIAMEHTOM.

V. HocyneOHblii (BHECY1€OHBIN) OPSIOK 00KaTOBaHUS TEHUCTBUN
(Oe3nmeiicTBHs) U PENICHHI OpraHa, Mpea0CTaBISIOIEro
MYHULUNAIBHYIO YCIYTY, @ TaK K€ JOJKHOCTHBIX JIUIL

5.1. 3asgButenpy BIpaBe 00KaIOBaTh JACUCTBUA (O€3IEMCTBHE) W pEIICHUS,
IPUHUMAEMbIE B XOJI€ IPENOCTABIEHUS YCIYTH.

5.2. 3asBUTENH BIpaBe OOpPATUTHCS C Kalo0o0i JUYHO (YCTHO) MIIM HAMPABUTH
MUCHhMEHHOE 3asBIICHUE WJIH JKallo0y (anee - MUCbMEHHOE OOpalleHHe).

VYcTHOE OOpalieHre TOMyCKaeTcsl B XOJE JMYHOTO Tpuema. JIMuHbIi mpuem
IPOBOAMUTCS B COOTBETCTBUHU C TpaKOM JUYHOTO TMpHEMa JIOJDKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBaHO OOpaIleHue.

5.3. B cayuwae ecnau WU3JO0KEHHBIE B YCTHOM oOpamieHuu (akThl U
00CTOSITENBCTBA SIBISIOTCS OYEBUIAHBIMHA U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH,
OTBET Ha OOpaIlleHHWEe C COTJacusi 3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh JaH €My
YCTHO B XOJI€ JINYHOT'O IIpUeMa. B OCTalIbHBIX Clydasix, O CYHIECTBY MOCTABICHHBIX
B 00paIlieHuu BOTIPOCOB JTA€TCS MUCHhbMEHHBIN OTBET.

5.4. TlucemeHHoe oOpaleHue, MOJUICKUT PETUCTPAIMU W PACCMOTPECHHIO B
MopsiiKE W B CpOKH, YycTraHoBieHHble DenepanbHbiM 3akoHOM «O mOpsSAKe
paccMoTpeHus obOpamieHuid rpaxkaan Poccuiickoit denepamnuu» ot 2 mas 2006 rona
Ne 59-@3.

5.5. Tlpu oOpameHnn TpaxkaaH ¢ MHUCBMEHHBIM OOpalieHrueM YyKa3aHHOe
oOparieHue paccmatpuBaeTcs B TedeHue 30 gHEW co AHA ero perucrtpanuu. B
UCKIIIOUUTENBHBIX Ciy4yasX, a TakXkKe B Ciyyae HampaBJEHHUs 3alpoca OpraHam
MECTHOIO  CaMOYyIpaBJI€HMs, OpraHaM TOCYJapCTBEHHON  BJIACTH, HHBIM
OpraHu3alusM WIM JOJDKHOCTHBIM JIMIIAM JIJIs TOJYyYEHHUs] HEOOXOAUMBIX JJIs



paccMoTpeHus: oOpalieHusl TOKYMEHTOB U MaTepUalioB, PYKOBOJUTENb Y UPEXKICHHUS
(oTBETCTBEHHBI PAOOTHUK), KOTOPOMY HAaIpaBiI€HO OOpalleHUE, BIpPaBe MPOAIUTH
CPOK paccMoTpeHusi oOparieHus: He Oosiee yeM Ha 30 qHEl, yBEJOMUB O MPOJJICHUU
CPOKa €ro pacCMOTPEHHUSI 3asIBUTEIIA.

5.6. 3asgBUTENb B CBOEM NUCBMEHHOM OOpalleHHMH B 00S3aTE€IBbHOM MOPSIKE
yKa3blBaeT: JMO0 HAaMMEHOBAaHUWE OpraHa, B KOTOPbIM HAMNpaBiseT MHUCbMEHHOE
oOpaienue, au60 (pamMuIuio, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
auna U (UiaM) ero JAOJHKHOCTh, a TakKe CBOM (DaMHIIMIO, UMS, OTYECTBO, MOYTOBBIM
ajpec, MO KOTOPOMY JIOJDKHBI OBbITh HaIpaBi€Hbl OTBET, YBEIOMIICHHE O
nepeajapecauuu oOpalieHus, U3JaraetT CyTh NPEIJIOKEHUS, 3asBICHUS WU KaJlo0Bbl,
CTaBUT JIMYHYIO MOANKCH U JIATY.

B noxareepxkaeHue CBOMX JIOBOAOB 3asBUTENb BIpaBe NPUIOKHUTH K
NUCBMEHHOMY OOpalIeHUI0 HeoOXOJUMble JOKYMEHTbl M Marepuaibl, Ju00 HX
KOIUU.

5.7. JomkHOCTHOE JIUIO (PYKOBOJAMUTENh YUPEKICHHS), KOTOPOMY HAIPaBIICHO
oOpamienue, obOecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHue oOpanieHusl.

[lo pe3ynbraTaM paccMOTpeHHsI OOpallleHHs] COOTBETCTBYIOIIUM JTOJKHOCTHBIM
JUIOM  (PYKOBOJMTENEM YUPEXKACHHUS) TNPUHUMAETCS pelIeHUWEe IO CYIIECTBY
MOCTaBJICHHBIX B O0pAIlleHUH BOITPOCOB.

5.8. Eciun B mucbMeHHOM oOOpalieHMM HE yKa3aHbl (aMuius 3asBUTENS, U
IOYTOBBII aJpec, MO KOTOPOMY JOJDKEH OBITh HamlpaBlIeH OTBET, OTBET Ha
oOpallieHue He JaeTcsl.

5.9. Ecnu TeKCT MUCBMEHHOI0 OOpallleHusl He MOAJIAeTCsl MPOYTEHHI0, OTBET Ha
oOpallieHue He Jaercsi, 0 4eM COOOIIaeTCsl 3asBUTENI0, HAlpaBUBLIEMY OOpalleHuE,
ecyin ero (paMuIMs U MOYTOBBIN aipec MOAAAI0TCS IPOUYTEHHUIO.



[Tpunoxxenne Ne 1

K IPUMEPHOMY pETIaMEHTY

npenocrasieHus ycnyru «lIpenocrasienue
uHpopmanuu 06 06pa3oBaTeNbHBIX IPOrpaMMax

¥ y4eOHBIX TUIaHaX, PA00YMX MpOrpaMMax

y4eOHBIX KypCOB, IPEAMETOB, AUCLHUIUIMH (MOTyJel),
T'OJIOBBIX KJICHAAPHBIX YUEOHBIX TpaduKax»

biok-cxema nociae0BaTeIbHOCTH JACUCTBUM
IIPUA PEAOCTABICHUU YCIYTH
«IIpenocrapnenne nHbopmanuu 00 00pa3zoBaTEIbLHBIX MPOrpaMMax U y4eOHBIX
iaHax, pabounx nporpaMmax yuyeOHbIX KypCOB, MPEIMETOB, TUCIUIUINH (MOTyseh),
TOJIOBBIX KaJIeHJIAPHBIX YUECOHBIX rpaduKax»

MYHHIUNIATbHOE 0I0/1KeTHOE I0IIKO0JIbHOe 00pa3oBaTebHOe
yupexaenue Ne 96
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[Tpuem obOpareHuit OT 3asBUTETI,
MOCTYMUBIINX B MTUCEMEHHOM
dbopme, 1Mo AIIEKTPOHHOI TOUTe,
Ha 0UIIUATEHBIN cCallT
YUPEKIACHUS
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Perucrparus noctynuBImmx
oOpareHui

TenedoHy, Ha JTUIHOM MIPHUEME)

[IpenocTaBieHue MoJHOTO U
OTIEpPaTUBHOTO UH(POPMHUPOBAHUS IO
CYTH TIOCTaBJIEHHBIX BOIIPOCOB,
MpeocTaBieHne HHPOpMAIUU O
MoJTyueHUuU HHGOPMAIIUU U3 APYTUX
HMCTOYHUKOB

A 4

[ToxroToBka oTBeTa Ha
~- MMCbMEHHOE 00pallieHne

A 4

Hampasnenue oTBeTa
3asBUTENO (10 MOYTE, HA
ANEKTPOHHBIN ajipec, Ha
ourmansHOM caiiTe
YUIPEHKICHNUS)




MOV Ne 96 «JleTckuit cajy KOMOUHUPOBAHHOTO BUIA»

[Tpuxaz Ne 4
Ot 01.09.2015 .

OO0 yTBepXIC€HUU perjlaMeHTa
npenoctanieHus ycnyru «lIpenocraBnenue nadopmaiu 06 o0pa3oBaTeIbHBIX
nporpaMmax M yueOHBIX IIaHaX, paboyux mporpaMmax y4eOHbIX KypCOB,
OpeIMETOB, AUCIUIUIUH (MOIYJei ), TOI0BbIX KaJIEHJAPHBIX YUeOHBIX Ipadukax»,
OKa3bIBAEMON MYHHUIIUTAIBHBIM OIOJIKETHBIM JIOIIKOJIBHBIM 00pa30BaTebHBIM
yupexaenueMm Ne 96 «Jlerckuii caji KOMOMHUPOBAHHOTO BUJIa)

[IpukassiBato:

VYrtBepaute  Permament npenocraBneHuss  yceayru  ««lIpemocrtaBnenue
uHpopmal 00 00pa3oBaTENbHBIX MporpaMMax M Yy4eOHBIX IUIaHAX, paboumx
nporpaMMmax y4eOHBIX KypCOB, MPEIMETOB, ITUCHUIUIMH (MOAYJei), TOIOBBIX
KaJeHAApHBIX Y4eOHBIX TIpaduKax», OKa3bIBAEMON MYHHUIMIAIbHBIM OIOIKETHBIM
JOUIKOJIBHBIM ~ oOpa3oBaTenbHBIM  yupexaeHuem Ne 96  «/lerckuit  can
KOMOWHHPOBAHHOTO BUIa»

3asenyromas MBJIOY Ne 96

N
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