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PET'JIAMEHT
npenoctaBjieHus ycayru «llpenocraBienue nuopManum o peaau3anum B
0o0pa3oBaTeJbHbIX MYHUIMNAJbHBIX YUPEXKAEHUIX MPOrPaMM J0MIKOJIBHOTO,
HAYaJIbHOI0 0011ero, 0OCHOBHOI0 00111ero, cpeaHero (ImMoJHOro) o0ero

o0pa3oBaHHus, a TaK:Ke JONOJHUTEIbHBIX 001Ie00pa3oBaTeJbHBIX IPorpamMmm',

OKa3bIBaeMOM
MYHUIHTAJbHBIM 0I0IKETHBIM JOIIKOJbHBIM 00pPa30BaTeIbHBIM YUpekaeHuemNe
96 «/leTckuii caq KOMOMHUPOBAHHOTO BUIA»

. OOmue monoxeuns

1.1. IIpenmeT perynupoBaHusl perjaMeHTa.

Hacrosimuii pernameHT ycTaHaBiIMBaeT MOPSAOK MpenocTaBieHus yciayru «lIpemocraBienue
uHdopMallud O peanu3aldd B O00pa30BaTENbHBIX MYHHUIMIAIBHBIX YUPEXKICHUSAX MPOrpamMm
JIOTIIKOJIBHOTO, HAaYaJIBHOTO OOIIEer0, OCHOBHOTO OOIIEro, cpemHero (MmoJiHoro) odmiero oopazoBanus, a
TakKe JOTMOJIHUTENbHBIX 00111e00pa3oBaTeNbHbIX MporpamMm" Ha TeppuToprn ropoaa Kemeposo (nanee -
PernameHnT) u cranaapT e€ npeaocTaBlICHuUS.

1.2. Venyra «IIpenocraBinenne nunpopmaluu 0 peaausaluy B 00pa3oBaTeIbHbIX MyHUIIUIATbHBIX
YUPEKICHHUSIX MPOTPaMM JOIIKOIBHOTO, HAYaJIbHOTO OOIIEr0, OCHOBHOIO OOIIET0, CPEAHETO (TI0JHOTO)
oOuiero oOpa3oBaHus, a TaKXkKe AOMOJHUTENBHBIX 00111€00pa30BaTeNIbHBIX MporpaMm" MpeIoCTaBIsIeTCs
MBJIOY Ne 96 «Jlerckuii caj KOMOMHUPOBAHHOTO BUIA» (Jajiee — yUpeKICHUE).

1.3. Hacrosimuii peramaMeHT onpeaeseT CPOKH U MOCIE0BATENbHOCTh ACUCTBHI PyKOBOAUTENSA
YUPEKICHUS, TOPATOK, (POPMBI KOHTPOJISI IPEIOCTABICHUS YCIYTH, MOPAIOK U (POPMBI 00KaTOBAHUS
pelieHuii u aerictBuii (6e31eUCTBUA) YUPEKICHUS.

1.4. TlonyyatensMu yciyru (manee - 3asBUTENN) SBISIOTCS TpaxkaaHe Poccuiickoit @enepanmu,
nuna 0e3 TpakJaHCTBA W HWHOCTPAaHHBbIE TpaXJaHE Ha pPaBHBIX OCHOBAaHUSX, €CIM HHOE HE
MPEeIyCMOTPEHO 3aKOHOM HJIM MEXIyHApOIHBIM ToroBopoM Poccuiickoit denepanuu.

1.5. TpebGoBaHus K MOPAAKY HH(GOPMHUPOBAHMS O MPEAOCTABIECHUH YCIYTH, B TOM YHCIIE:

1.5.1.CBezenust 0 MecTe HaX0XI€HUsI 00pa30BaTENbHOTO YUPEKACHU:

MyHununaibHOe OrOJKETHOE JIOLIKOJIbHOE oOpa3oBareibHOe yupexaeHue Ne 96 «Jlerckuit can
KOMOMHUPOBAHHOTO BHJIa»

IOpuanueckuii agpec: 650066, r. Kemeposo, np. Jlennna 68 A

dakTHyeckre ajgpeca MECT OCYIIECTBIEHHS o0Opa3oBareiabHON nesTenbHOCTH: 650066, T.
Kemeposo, np. Jlennna 68 A

Agnipec 31eKTpoHHOM mouThl yupexaenus: mdoude@rambler.ru

Anpec odunmansHoro caiita yupexxaenust: http://sadik96elochka.ucoz.ru/

KonTtaxrasle Teneponst: 72-45-10

Pexum pabotsi:c 7.00 1o 19.00


http://sadik96elochka.ucoz.ru/

Yacs! npuema pykoBoauteist: BTopHUK ¢ 10.00 o 19.00
1.5.2. Tlopsinok nmosy4eHust HHPOPMALIKUH 110 BOIIPOCAM MPEJOCTABICHHUS YCIYTH:
- KOHCYJIbTUPOBAHHUE TI0 MPEIOCTABICHUIO YCIYT'H MPOBOJUTCS OTBETCTBEHHBIMU PAaOOTHUKAMU
yUpexIeHUs 10 TeneoHy, MpU JINYHOM 0OpaIeHUH 3assBUTEIIS.
1.5.3. Tlopsamok, ¢popMa 1 MECTO pa3MeIleHus BhIlIeyKa3aHHOW nH(popMaImu B 00pa3oBaTeIbHOM
YUPEKICHUH:
- Ha opuLMaTBEHOM caiite yupexnenus http://sadik96elochka.ucoz.ru/
- Ha uHpopMaroHHoM noptaie http://www.kuz-obr.ru/,
- B MEHIO HH(POPMAITMOHHOTO KHOCKA (TIPY HAJIMYUH TaKOBOTO)

II. CrangapTt npeoCcTaBlIEHUS YCIYTH.

2.1. HaumenoBanue ycnyru: «lIpenocraBienue nHpopMauy o peaan3aluu B 00pa3oBaTelbHbIX
MYHUIUIIATBHBIX YUPEKICHUSIX MPOrpaMM JOIIKOJBHOTO, HAYadbHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpenHero (MoOJIHOTO) o00MmIero oOpa3oBaHMs, a TakXke JOTOJHUTEIBHBIX O00IIe00pa3oBaTEIbHBIX
nporpamm” (nanee — Ycmyra).

2.2. Ycmyra npeocTaBisieTcss Y UpekaeHUEM.

2.3. Pe3ynbTaToM MpeIoCTaBIICHUS YCIYTH SIBIISICTCS

- MPEOCTABJICHUE 3asSBUTEII0 WH(POpPMALIMK O peann3aliid B 00pa30BaTEeIbHBIX MYHHUITUTIATBHBIX
YUPEXKJIEHUSAX IPOrpPaMM JIOIIKOJIBHOTO, HAYAJIBHOTO 00I1ero, OCHOBHOTO OOIIEro, CpeaHero (IOJIHOro)
obmrero oOpa3oBaHUs, a TaKKe JOMOJHUTEIBHBIX 00Ie00pa3oBaTebHBIX MPOTPaMM Ha OCHOBAHHH
oOpareHuid 3asBUTeNeld — 1Mo TenedoHy, MPU JTUIYHOM TpHEME, B MUChMEHHOW (opme, a TakkKe Io
ANIEKTPOHHOM MOYTE WM Ha caiiTe YupekIeHus, B ”HOOPMAITMOHHOM KHOCKE (TTPH HAJTMYHUH TaKOBOTO),
Ha uHpopmaioHHoM nopraie http://www.kuz-obr.ru/;

- OTKa3 B MPEJOCTABICHNH O(DUIIHATILHON HH(OPMAIIIH.

2.4. Cpoxu mpefoCTaBICHUS YCIIYTH.

[IpenocTaBnenue ycayru B YUpexJAeHUN OCYHIECTBIISIETCS €KEJHEBHO B TEUEHHUE BCEro paboyvero
BpeMeHnH (11.1.5.1. HacTosIIEro periiaMenTa), 3a UCKIIFOUCHUEM BBIXOIHBIX U MPA3THUYHBIX JTHEH.

2.5. IlpenocraBieHue yCIyrd OCYILIECTBISECTCS B COOTBETCTBUM CO CIEAYIOIIUMHU HOPMATHUBHO -
MIPaBOBBIMU aKTaMU:

- KonBeHnnmeit o mpaBax pebenka (omoOpena ['enepanmbHoii AccambOieeit OOH 20.11.1989)
(omyOsnkoBaHo B u3nanuu "COopHHUK MexayHapoaHbix qoroBopo CCCP", Bemmyck XLVI, 1993);

- 3akonom Poccuiickoit @enepanuu ot 24.07.1998 No 124-03 «OO6 OCHOBHBIX TapaHTHSIX IIpaB
pebénka B Poccuiickoit Denepanun» (omydsmnkoBaHo B n3aanusax "CoOpaHue 3akoHOOaTeNnbcTBa PO,
03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- @enepanbHbIM 3akOHOM OT 29.12.2012 No273 "OO6 ob6pazoBanuu B Poccuiickoit deneparun"
(Texcr 3akoHa omyOnukoBaH B u3naHusx "CoOpanme 3akoHomatenbcTBa PD", 31.12.2012, No53, cr.
7598);

- 3akoHoMm Poccuiickoit @enepanun ot 2 Mag 2006 roga No 59-®3 «O mopsiake pacCMOTPEHUS
oOpatenuii rpaxxaan Poccuiickoit @enepanum» (onyonrnkoBaHo B u3gaHusx "Poccuiickas razera", N
95, 05.05.2006, "CoOpanme 3akoHomatenbcTBa PD", 08.05.2006, N 19, ct. 2060,"TlapiameHTcKas
razera", N 70-71, 11.05.2006);

- GenepanbabiM 3akoHOM PD o1 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu MpeaoCTaBICHUS
roCyJapCTBEHHBIX M MYHULIUIIAIBHBIX YCIyr» (OMyOJIuKoBaHO B u3faHusax "Poccuiickas razera”, N 168,
30.07.2010, "CoOpanue 3akonomarensctBa P®", 02.08.2010, N 31, ct. 4179 u Ha odunmanbHOM
MHTEpHEeT-NopTalle NpaBoBoil nHpopmarmu http://www.pravo.gov.ru);

- IlocranoBnenuem IlpaButensctBa PD ot 19.03.2001 Ne 196 «O06 yrBepx)aeHun TuMOBOTO
MoJIOKeHUss 00 oO0mieo0pa3oBaTeIbHOM yupexIeHun» (omyOnukoBano B wm3fanusx "CoOpanwue
3akoHogarenscTBa PD", 26.03.2001, N 13, cr. 1252, "Cobpanue 3akoHomatensctBa PO" N 12, cr.
14270t 23.03. 2009);

- IlocranoBnenuem IlpaBurensctBa Poccuiickoit @enepamuu ot 12 mapra 1997 r. Ne 288 «O06
yTBEpXKACHUH THUMOBOrO TIONIOKEHUS O CHEIUAIBHOM  (KOPPEKIIMOHHOM) 00pa3oBaTelbHOM
YUPESKICHUH I 00y4arONINXCsl, BOCIUTAHHUKOB C OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 3JI0POBBS» (peil.
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http://www.kuz-obr.ru/
http://www.kuz-obr.ru/

ot 10.03.2009) (omybnmkoBano B m3naHusix «CoOpaHue 3akoHOmaTeNnbcTBa Poccuiickoit Deneparmmy
ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera", N 61, 27.03.1997, "Cobpanue 3axkoHOAATEIIbCTBA
P®" ot 23.03.2009, N 12, ct. 1427);

- IIpuka3 MunucrepcrBa obpazoBanus u Hayku Poccuiickoit ®@enepanuu ot 30.08.2013, Nel1014
«O6 yrtBepxkaenuu Ilopsimka opraHu3alMd M OCYIIECTBICHHS OOpa30BaTEIbHON NESATEIBHOCTH II0
OCHOBHBIM 00111€00pa30BaTeIbHBIM TpOTpaMMaM - 00pa30BaTEIbHBIM IPOTPaMMaM JIOIIKOJIBHOTO
obpazoBanusm» (Texct [Ipukaza omyonmukoBan «Poccmiickas razera», N 238, 23.10.2013);

- Pacnopspxenuem IlpaButenbctBa Poccuiickoit @enepanuu ot 25.04.2011 Ne729-p «Ilepeuenp
YCIYT, OKa3bIBa€MBIX TOCYJAapPCTBEHHBIMH U MYHHIMIAIBHBIMU YUPSKICHUSIMH W JIPYTUMHU
OpraHu3alusIMH, B KOTOPBIX pa3MEIIaloTCsl TOCYJapCTBEHHOE 3aJaHue (3aKa3) WM MYHHUIUIIAJIbHOE
3aaHne (3aKa3), Mo UIekKAIUX BKIIFOYCHHIO B PEECTPhI TOCYJAPCTBEHHBIX WIIM MYHUIUITATIBHBIX YCIYT U
MPEJCTaBISIEMBIX B JJIEKTPOHHOH (opme» (omyOnmukoBaHo B m3maHusx "Poccuiickas rasera"”, N 93,
29.04.2011,"Cobpanue 3akononarensctsa PO", 02.05.2011, N 18, ct. 2679).

2.6. Jlns mpenocTaBiCHHS YCIYTHM 3asBUTENb HAmpaBiseT (MPEACTAaBISET) CIETYIOIIHE
JTOKYMEHTHI:

- MUACBMEHHBIA 3ampoc 3asBHUTEN, B TOM YHCIE 3ampoc B (GOpMe DIEKTPOHHOTO IOKYMEHTA.
3ampoc B (popMe 3IEKTPOHHOTO JOKYMEHTa MOXKET OBITh HAIPABIEH MO DJIEKTPOHHOH IMOYTE WM Ha
O(pUIMAIIBHBIN CalT yUpexIeHNUS;

- B cllyda€ HEOOXOJMMOCTH (€Cld 3TO HEOOXOAMMO 3asBUTENIO JJsi TOJIYYEHHs YCIyTH)
JOKYMEHTHI M MaTepHajbl, MOJITBEPKIAIONINE TOBOJBI 3asBUTENS JMOO WX KOIHH, 3aBEPCHHBIC B
YCTaHOBJIEHHOM TIOPSIZIKE.

[Ipu npenocraBiieHUN yCIyryu B YCTHOU pOopMe U MOCPeICTBOM oOpallieHns K HH()OPMaIlMOHHBIM
cUcTeMaM, yepe3 HH(POPMaIMOHHBIN KHOCK (TIPU HATMYUU TAaKOBOTO) IOKYMEHTHI HE TPEeOyIoTCS.

2.7. [IlepeueHb OCHOBaHMI g OTKa3a B TIpUEeME JIOKYMEHTOB, HEOOXOIUMBIX IS
IIPEJOCTaBIEHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJIpec, aJpec dJIEKTPOHHOW MOYTHI WJIM HOMEpP (akca s
HalpaBJIeHUs OTBETa Ha 3ampoc JUOO HOMep TenedoHa, MO KOTOPOMY MOJKHO CBSI3aThCS C
HaMpaBUBIINM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3ampoca HE TMOJAACTCs MPOYTEHHIO, B TOM uuciae (aMUiIds |
IIOYTOBBIH afpec 3asiBUTEII.

2.8. OcHOBaHUAMM JUIsl OTKa3a MPelOCTABICHUS YCIIYTH SBIISOTCA:

- €CJIM 3ampaiMBaeMasl HH(pOpMalus KacaeTcs TPEThbUX JIML 0e3 MpeocTaBIeHUs 0(HUIMAIBHBIX
JOKYMEHTOB, YCTaHABJIMBAIOUINX MPABO MPEJICTABIATh UX HHTEPECHI;

- B o0pallleHuH cojiepxkKarcs HeLEH3ypHble MO0 OCKOPOUTENIbHBIE BBIPAXKEHUS, YTPO3bl XKU3HHU,
3JI0POBBIO M UMYIIIECTBY paOOTHUKOB 00I11€00pa30BaATEIBHOTO YUPEXKACHUS, a TAKKE WIEHOB UX CEMbE
(Takoe 3asBiEHUE OcTaeTcd 0e3 OTBeTa IO CYILECTBY IOCTaBJIEHHBIX B HEM BOIIPOCOB, NPH ITOM
3asBUTEINIO0 COOOLIAETCS O HEOIMYCTUMOCTH 3JI0yIIOTPEOIEHHS IIPABOM);

- B NUCbMEHHOM OOpAallleHUU 3asBUTEINS COJEPXKHUTCA BOIPOC, Ha KOTOPBIH €My MHOTOKPAaTHO
JIaBAJIUCh MHChMEHHbIE OTBETHI 10 CYILECTBY B CBSI3U C paHee HAIPaBISIEMbIMHU OOpalllEHUSIMU, U MIPU
3TOM B OOpaIlleHUH HE IPUBOJIATCS HOBBIE JJOBOJIbI MIIM OOCTOSTENBLCTBA;

- OTBET IO CYILIECTBY MOCTABJIEHHOIO B OOpallleHUH BOIPOCA HE MOXKET ObITh IpEeiCTaBieH 0e3
pasrjaiieHusl CBEJCHUH, COCTABIAIONIMX TOCYIApPCTBEHHYIO WIM HHYIO OXpaHsIeMylo (elaepaibHbIM
3aKOHOM TalHY (3asBUTENI0 COOOIIACTCA O HEBO3MOXKHOCTU JaTh OTBET B CBSI3U C HEJONYCTUMOCTBIO
pasriamleHus yKka3aHHbIX CBEACHUH);

- B XOJIe JMYHOTO MpHEeMa I'pakJaHHUHY MOXXET ObIThb OTKa3aHO B JajbHEMIIEM pacCMOTPEHHH
oOpaleHus, eciii eMy paHee OblJI 1aH OTBET 110 CYILECTBY MOCTaBJIEHHBIX BOIPOCOB.

2.9. B coOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM YCIIyTa IpeocTaBiIseTcs: OecIiaTHO.

2.10. MakcumanbpHBI CPOK OXKHMIAHHS B Oyepenu IMpH Mojaye 3ampoca MpU NpefoCTaBICHUH
YCIYTH:

2.10.1. Perucrpanus NHUCBMEHHOTO OOpalleHHs MpH IMOJaye ero 3asBUTENEM B YUpexkIeHHUE
OCYIIECTBIISICTCS B IPUCYTCTBUH 3asIBUTEIIS.

2.10.2. MakcuMamnbHbIH CPOK OKUIAHUS B OUEpeIH MpH Nepeaade oOpalieHust myTeM oOpalieHus
K PYKOBOJUTEINIO yUpexJeHHs (YIOJIHOMOYEHHOMY JIMILY) JI0 MOMEHTa Ipuema oOpalieHHs TOJDKEeH
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COCTaBJIATH He Oojee 15 MUHYT.

2.11. Cpox u nopsI0OK pErucTpalyy 3anpoca 3asiBUTEIIS O PEIOCTABICHUN YCIYTH:

2.11.1. Peructpammsi 3ampoca 3asgBUTEISl O MPEJOCTABICHUH YCIYTHM OCYIIECTBISAETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHHS.

2.12. YcraHaBnuBaroTCs ClIeAyHOIIME TPeOOBaHUS K IIOMELIEHUSAM YUPEXKICHUSI, yIaCTBYIOLIErO B
IIPEIOCTABICHUN YCIYTH:

2.12.1. Tlomemenue misg npueMa 3asBHUTENCH 0003HA4YaeTCs TAaOIWYKOW ¢ yKa3aHHEM HOMEpa
KabuHeTa, (QaMHIMiA, WMEH, OTYECTB, HAaWMEHOBAaHMH JIOJUKHOCTEH OTBETCTBEHHBIX pPAaOOTHHUKOB,
YYacTBYIOIIMX B OKa3aHUM YCIIYT'H, peXKUMa padOTHI.

2.12.2. lns oxuaanusa npuéMa 3asiBUTENSAM OTBOJSTCS MECTA, OCHAILICHHBIE CTYJIbSIMU.

2.12.3. B mecra a1 OKHUIAHUS IPHEMa J0JDKEH ObITh 0OecriedeH CBOOOTHBIN JOCTYII 3asiBUTENIEH
B 9achl pabOTHI YUPEKICHUS.

2.12.4. PaGouee MecTO OTBETCTBEHHBIX PAaOOTHMKOB, YYAaCTBYIOUIUX B MPEAOCTABICHUM YCIYTH,
obopynyercst TenepoHOM, (akKcoM, KOMUPOBAIHHBIM ammaparoM, KOMIBIOTEPOM U JAPYrou
OPITEXHUKOM, IMO3BOJISIIOIIEH CBOEBPEMEHHO M B IOJHOM OOBEME OPraHM30BaTh MPEOCTaBICHHE
YCIIYTH.

2.13. [loka3zarensiMu JOCTYIHOCTH U Ka4e€CTBA YCIYTH SIBJISIFOTCSI:

- CBOEBPEMEHHOCTh IPEOCTABIEHUS YCIYTH B COOTBETCTBUU CO CTAaHAAPTOM €€ IPEI0CTaBICHUS;

- MIOJIHOTA, aKTyaJbHOCTb U JIOCTOBEPHOCTh MH(POPMALIMU O MOPSAAKE MPEAOCTABICHHS YCIIYTH, B
TOM YHCJIE€ B DJIEKTPOHHOU opme;

- J10Ji1 000CHOBAHHBIX Kall00 K 00IIeMy KOJUYECTBY OOCIYKEHHBIX T'pa)/laH MO JTaHHOMY BUIY
YCIYTH.

2.14. KoHcynpTanlup IO BOIPOCAM MPEIOCTABICHUS YCIYTd IPOBOJATCS PYKOBOIUTEISAM
(YNOJIHOMOYEHHBIM JIMLIOM) YUPEKIEHUS 10 CIeIyIOIIUM BOIIPOCaM:

- CPOKHU IIPEJOCTABIICHUS YCIYTH;

- TOpSAAOK OOKaoBaHUS JACUCTBUU (O€3MCUCTBUS) M PEIICHUM, OCYIIECTBISIEMBIX H
IIPUHUMAEMBIX B X0/1€ IPEAOCTABICHUS YCIYTH.

KoHcynpTanuu MNpenocTaBisOTCS B TEUEHHME BCErO CpPOKAa IPENOCTABICHUS  YCIYIH.
KoHcynpTanuu no nopsaxKy npeaocTaBIeHUs yCIyTH OCYIIECTBISIIOTCS yUpexKIeHUEM OecIIaTHO.

III. CocTaB, nociie10BaTeIbHOCTh U CPOKU BBITIOJTHEHUS
aMUHUCTPATUBHBIX MPOIIEAYP, TPEOOBAHUS K MOPSIIKY WX BBITIOJIHEHHS, B TOM YUCJIE 0COOCHHOCTH
BBITIOJTHEHUS aJMUHUCTPATHUBHBIX MIPOIIEAYP B SJEKTPOHHOU hopMme

3.1. Opranu3anus NpeaocTaBlieHUs] YCIyrd BKIOYAeT B CeOsl CICAYIONINE aJMUHHCTPAaTUBHbIC
IEUCTBUS:
- IPUEM M PErucTpalys IMCBMEHHBIX OOpAICHUIA 3asiBUTEIICH;
- IPUEM YCTHBIX 0OpaIleHHi OT 3asBUTEIIS;
- HOATOTOBKA HEOOXOIMMO HH(pOPMALINY;
- HaNpaBJICHUE MUCbMEHHOI'0 OTBETA TI0 PE3YJIbTaTaM PAaCCMOTPEHHUsI OOpAICHHS 3asBUTEIIO.
3a MOJIyYeHUEM YCIIyTH 3asIBUTEIIb MOXKET 00PaTHThCS CIACAYIOIIMMHU CIIOCOOAMH:
- IOCPEACTBOM JIMYHOTO IMHUCBMEHHOTO WJIM YCTHOTO OOpalleHHss HEMOCPEICTBEHHO B
YupexaeHue;
- YCTHOTO OOpalIeH s C UCTIOIb30BAHUEM CPEICTB TelieOHHOU CBSI3H;
- IOCPEJICTBOM IMHChMEHHOTO 0OpAIIEHH S 110 MOYTE,
- IOCPEJICTBOM MHUCHMEHHOTO 00pAILIEHHUS 10 AIEKTPOHHOH MoYTe,
- OCPEJICTBOM IMHUCHbMEHHOTO 00pallleHHs] Ha O(UIMATEHOM caiiTe YupeKaeHus,
- B MH(OPMAIIMOHHOM KHOCKE (TIPU HATWYUH TAKOBOTO),
- Ha uH(opmarronHoMm noptane http://www.kuz-obr.ru/.
KputepreM [OpPUHATHS pEIICHUS PYKOBOIUTENEM YUPESIKACHUS SIBISIETCS BO3MOXKHOCTb
OKa3aHHs YCIYTH.
[TocnenoBaTeNbHOCT JAMUHUCTPATHBHBIX IPOLIEAYpP, BBIMOIHIEMBIX TMPH MPEIOCTABICHUH
yCIyTH, TIoKa3aHa Ha 61ok-cxeme B [IpuioskeHuu k PernameHry.


http://www.kuz-obr.ru/

3.2. Ilpuem u perucrpanus NUCHBMEHHBIX, IOCTYHMBIIMX IO 3JEKTPOHHOH modYTe, Ha
OpUITMAIEHBIN CalT YUpeKIeHUs, 0OpAIICHHU OT 3asiBUTEIIS.

3.2.1. OcHoBaHueM Jyid Hauyaja aJMUHUCTPATUBHOM IMPOLEAYpHl 10 MPUEMY U pPErucTpanuu
MUCHbMEHHOTO OOpaIleHUsI OT 3asgBUTENA SBJSIETCS JHMYHOE OOpalleHue 3asBUTENSA, IOCTYILICHHE
MUCHBMEHHOTO OOpaleHusI 3asiBUTENS 10 TOYTE WM B AJIEKTPOHHOM BHAE (Ha OPUIMANBHBINA CAalT, TIO
AIIEKTPOHHOW TOYTE) B YUPEKICHHE IO BOIPOCY MPEIOCTaBICHUS WH(POpPMAIMU O pearu3aliy B
00pa30oBaTeNbHBIX MYHHIUMAIBHBIX YYPEKICHHAX IMPOTPaMM JOMIKOJIBHOTO, HAa4YaJbHOTO OOIIEro,
OCHOBHOTO 00mmIero, cpemHero (moJiHOTO) oOmiero oOpa3oBaHWs, a TakKe JOMOJTHHUTEIHHBIX
00111e00pa30BaTENBHBIX IPOTPAMM.

3.2.2. PabGoTHUK YupexaeHus, OCYLIECTBIISIIOIINM MPUEM JTOKYMEHTOB OT 3asiBUTENS MPU €ro
JUYHOM OOpallleHuy, MPUHUMAET oOpalieHue (3ampoc) 3asBUTENS IS PErucTpanuyd oOpalieHus
(3ampoc) B KypHaJIe PETUCTPALMH B ICHH OOpAIICHHSI 3asBUTEIIS.

[Tpu nmocryruieHun B YupexaeHne oOpalieHus 3asBUTENS 10 IEKTPOHHON TOYTE C YKa3aHHEM
azipeca AJIEKTPOHHOM TOYTHI M (MJIM) TOYTOBOTO ajpeca MOJIbh30BaTeNsi, pabOTHHUK, OTBETCTBEHHBIHN 3a
IpUeM M OTIPaBKy JOKYMEHTOB 1O DJIEKTPOHHON IOYTE pacreyaThiBAaeT yKa3aHHOE oOpalieHue u
PETUCTPUPYET B YCTAHOBIICHHOM TOPSIIIKE.

3.2.3. KpurepueM NMpHHATUS PEUICHHUS O MPHEME W PETUCTPAIHs MMCbMEHHBIX OOpamieHuid OT
3asBHUTENS SBISETCS OTCYTCTBHE NPWUYHMH Ui OTKa3a B IMpHEMe JOKYMEHTOB (I.2.7. HACTOSIIEro
periiaMenTa).

3.2.4. AnMUHUCTpaTHBHAS TIPOIIEAYpa 3aBEPIIACTCS PETUCTPAIMEeH TOCTYIMHUBINNX OOpamieHui
OT 3asIBUTEIIS.

3.3. B cinyuae ecnu 3asBUTENb OOpaTWUJICS C YCTHBIM OOpallleHHEM O IOJYYE€HUHU YCIIYTH,
COOTBETCTBYIOIIAs MHPOPMAIIUS MTPEIOCTABISIETCS] YCTHO HE MO37HEee 15 MUHYT ¢ MOMEHTa oOpanieHus
B CJIydYae, €CIIM M3JI0KEHHBIC B YCTHOM OOpaIieHuH GakThl U 0OCTOSATENLCTBA SBIISIOTCS OUEBUIHBIMA U
He TpeOYIOT JOMOIHUTEIHLHONU TPOBEPKHU.

3.3.1. YcrHble oOpalnieHus: He peruCTPUPYIOTCS.

3.4. IToaroroBka HE0OX0MMOU HHPOPMAITHH.

3.4.1. OcHoBaHueM [ Hayaja aIMHUHUCTPATUBHON MPOLIEAYPHI SBJISICTCSL  TIepeaada
MMCBMEHHOTO OOpallleHHs 3asBUTENSl Ha PACCMOTPEHHE PYKOBOAMUTENIO YUpekKIeHHE B JCHb
perucTparu.

3.4.2. PykoBomuTenb YUpexJeHHUs OmnpeaeiseT paboTHUKA YUpeKIEHUs, OTBETCTBEHHOTO 3a
paccMoTpeHue 00pallleHUs U MOATOTOBKY MTPOEKTa OTBETA 3asBUTEINIO (Jjajiee — UCIIOTHUTEb ).

3.4.3. UcnonHuTeNnb:

- obOecnieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHE MHUCHMEHHOTO
oOpallieHus, B ciiydyae HEOOXOJUMOCTH — C yYaCTHEM 3asBUTEJISI, HAIIPABUBILIETO 0OpallleHue;

- TOTOBUT MPOEKT OTBETA Ha MUChbMEHHOE OOpallleHne U He Mo3/aHee 1 THS 10 UCTEUYeHHUs CpoKa
MIPEIOCTABJICHUS YCIYTH, MPEACTABIAET HA MOJAMUCh PYKOBOIUTEN0 MYHUIIMNAIBHOTO (OIOIKETHOTO,
aBTOHOMHOT0) 00pa30BaTEILHOTO YUPEHKICHUS.

3.4.4. KpurepueM TMNpUHATHS pEUICHHUS SBISETCS OTCYTCTBME MPUYMH 00 OTKaze B
MPEIOCTABICHUHN YCIYTH (I1.2.8 HACTOSIIETro periaMeHTa).

3.4.5. AnMuHHCTpaTHBHas Mpoleaypa 3aBepllaeTcs MOJAMNUCAHHEM  PYKOBOJUTEIIEM
YupexaeHus 0TBeTa Ha MUCbMEHHOEe oOpaliieHne 3asBUTENs.

3.4.6. Cpok paccMOTpeHHs MHUCbMEHHBIX 3allPOCOB, a TAK)Ke 3allPOCOB, MOCTYNUBIINX B (opMme
3JIEKTPOHHOTO JOKYMEHTa (0 3JIEKTPOHHOM MOYTe MM Ha CalT YUpEXJICHMs) He JOJDKEH MPEeBBIIIATh
30 xayieHapHbIX AHEH CO AHSA UX PErHUCTpaltu.

B HMCKIIOYMTENBHBIX CIydasX CpOK pacCMOTPEHMsI 3ampoca MOXKET ObITh MPOJJICH
pyKkoBoauTeNeM YupekJeHus, Ho He OoJiee ueM Ha 30 aHel, ¢ yBeJJOMJICHUEM 3asBUTENS O MPOAJICHUN
CpOKa paccMOTpeHusi ero oOpamieHus (3ampoca). YBeIOMJIEHHE TPOU3BOAUTCS CHOCOO0aMH,
oOecreynBarOIMMI  ONEPAaTUBHOCTh  MOJIydEHHMs]  3asBUTEJIEM  yKa3aHHOM  MHpopMmanuu
(TenedoHnorpamma, hakc, 3JEKTPOHHAS TOYTA).

3.4.7. Ecniu 3ampoc O MOJY4YEHUH YCIYTH CBsI3aH C O0XKaJOBaHUEM CYJIEOHOTO pEeLIeHHs, B
TeueHHe 7 (ceMu) AHEH cO JHS pPErucTpallMd TaKoOTro 3ampoca OHO BO3BpAIAeTCs 3asBUTEIIIO,
HampaBUBIIEMY OOpallieHHe, C pa3bsICHEHUEM MOpsaKa 00’KalIoBaHHs JAHHOTO CYJIeOHOTO peIlIeHUs!.



3.5. HampaBieHue NucbMEHHOTO OTBETA 3asIBUTEIIO 110 PE3yJIbTaTaM PacCMOTPEHUs 0OpalleHus.

3.5.1. OcHoBanueM s Hayaja aJAMMHMCTPAaTUBHOW MPOLEAYpPhl SABJISAETCS PErUCTpaLUs
IIUCBMEHHOTO OTBETa, MOANMCAHHOIO PYKOBOJUTENEM YUpEeXJIeHUS (IPUCBOEHUE HCXOJSAIIETO
HOMEpA).

3.5.2. PaGoTHUK YupexaeHus, OCYIECTBISIONINI PETUCTPAIIMIO HCXOIAIIEH KOPPECTIOHACHINH,
pEerUCTpUpPYeT MUCHMEHHBI OTBET B JKypHaje pPErHCTpallid B JI€Hb MOJIMHCAHUS MPOEKTa OTBETa
PYKOBOJIUTEIJIEM.

3.5.3. AJIMHUHUCTpAaTHBHOE JCHCTBHUE 3aBEpIIACTCS HAMPABICHHEM OTBETA 3asBHUTEIIO TIO
MIOYTOBOMY aJIpeCy W/WIIH aApecy dIEKTPOHHOH MOUYTHI, yKa3aHHOMY B MIMCBbMEHHOM OOpaIleHHH.

3.6. 3asgBuUTENIb MOXKET TOJIYYHTh YCIyry uyepe3 uHpopmanuonHyro cucremy (http://www.kuz-
obr.ru/) myrem perucrpauuu Jm4HOro kabuHera (uepe3 unorumu/mapoibp win CHUJIC) wim npum
oOpamnieHnu K o(puIuanTbHOMY caiiTy, HHHOPMAITMOHHOMY KHOCKY (TIpH HAJIMYUHU TaKOBOTO).

IV. ®opMBI KOHTPOJIS 32 UCIIOTHEHUEM aJIMUHUCTPATUBHOIO PETJIAMEHTA

4.1. Texymuii KOHTpPOJIb 3a COOJIFOJICHHEM U HWCIOJHEHHEM OTBETCTBEHHBIMU PaOOTHUKAMU
MOJIOKEHUI HACTOSILIEr0 perjiaMeHTa, yCTaHaBJIMBAIOMIMX TPEOOBAHMS K MPEJOCTABICHUIO YCIYTH
OCYILIECTBJISIETCSI PYKOBOJUTENEM Y UpEexkKICHUS.

4.2. KoHTpoJib 3a MPENOCTABICHUEM YCIYTH YUPEKIECHUEM OCYIIECTBISIETCS YHPABICHUEM
oOpa3oBaHus aAMUHUCTpauuu T. KeMepoBo myTeM MpoBe[eHHs MPOBEPOK COONIOIEHUSI U UCTIOTHEHUS
MOJIO)KEHHUI HACTOSIIEr0 PeryiaMeHTa.

4.3. KoHTpOJIb TOJHOTHI M KaUueCTBa MPEOCTABIECHUS YCIYTH BKIIOYAET B ceOsl:

- MpOBEJCHHE NPOBEPOK, BBISBICHHE U MPUHITHE MEP K YCTPAHEHHI0 U HE JIOMYILEHHUIO
HapyIIeHUH MpaB NojayJarenaeil yciyr,

- paccMOTpeHHE, MPHUHITHE pPEUICHHH U MOATOTOBKY OTBETOB Ha OOpalleHusl Mosydareneit
YCIYTH, COJEp)KAIIMX  JKaloObl HA  pemieHus, JeUcTBus  (0e3ACUCTBUS)  PYKOBOIUTEIS

(YITOJTHOMOYEHHOTO JIMI[a), OTBETCTBEHHBIX PAOOTHUKOB Y UPEIKICHUSI.

4.5. Mo pesynbTaTam MpPOBEAEHHbLIX MPOBEPOK, B Clydae BbISBNEHUS HapyLUEHU npaB nonyvartenen
YCNyrn, OCYLLECTBMAETCA MPUBMEYEHNE BMHOBHBLIX JML, K OTBETCTBEHHOCTM B  COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepaumn.

4.7. PaboTHMK, OTBETCTBEHHbIVA 3a NPEeAOCTaBlEHNE YCNyrn, HECET OUCLUMUMIIMHAPHYD OTBETCTBEHHOCTb
3a peweHus wn pencteua (Oe3gencTtBue), NpUHUMaemble (OCYLLECTBMsiEMble) B XO4e NpoBeAeHus
aAMUHUCTPATUBHBIX NMPOLIEAYP, YCTAHOBMNEHHbIX HACTOSILLMM PErNTaMEHTOM.

V. HocyneOHnbiii (BHECYA€OHBIN) TIOPSIOK 00KAIOBAHUS JISHCTBHIA
(6e31eiCTBYSA) U PEIICHHA OpraHa, IPeI0CTaBIISIONIEeTO
MYHUIUIATBHYIO YCIYTY, a TaK K€ JOJDKHOCTHBIX JIUIL

5.1. BasBUTENH BIpaBe 00KanoBaTh JeHCTBUA (Oe3/1eiCTBUE) U pelleHHs], IPUHUMAeMbIe B X0JIe
MPEIOCTABJICHUS YCIIYTH.

5.2. 3agButenb BIpaBe OOpaTUTbCA C KanoOOW NWYHO (YCTHO) WIJIM HAIPaBUTh MUCHMEHHOE
3asiBJICHHE WK KalloOy (Jasiee - MUCbMEHHOE OOpaIleHHE).

YcTHOE oOpalieHue IOmycKaeTcss B XOJ€ JIMYHOTO mpueMa. JIMYHBIA MpueM MpPOBOIUTCS B
COOTBETCTBUU C TPAPHUKOM JTUYHOTO MpHeMa JOJHKHOCTHOTO JIMIIA, KOTOPOMY aJIpeCOBAaHO OOpaIeHHe.

5.3. B cnydae ecnu HM3J0KEHHBIE B YCTHOM OOpaimieHHu (akThl U OOCTOSATENHCTBA SBISIOTCS
OYEBHUJIHBIMU U HE TpeOyIOT [OTOJHUTENBHON TPOBEPKH, OTBET Ha oOpalleHue ¢ Ccoryiacus
3aMHTEPECOBAHHOTO JIMIIA MOKET OBITh IaH €My YCTHO B XOJI€ JIMYHOTO MpueMa. B ocTanpHBIX Ciydasix,
IO CYILIECTBY IMOCTaBJICHHBIX B 0OpaIleHUH BOIIPOCOB JIA€TCs MMCbMEHHBIIN OTBET.

5.4. [TuceMenHOE OOpaleHne, MOAJICKHUT PETUCTPAIIMH U PACCMOTPEHUIO B MOPSJIKE U B CPOKH,
ycraHoBJeHHbIe DeepalibHBIM 3aKoHOM «O MOpPSIKEe pacCMOTpPEHUsT oOpaleHui rpaxkaan Poccuiickoii
®enepauun» ot 2 Mag 2006 roga Ne 59-D3.

5.5. Ilpu oOpamenun TpaXJaH C MHCHBMEHHBIM OOpalleHHeM yKa3aHHOE OOpalleHue
paccmarpuBaercs B TeueHue 30 JHei co AHS ero perucTparui. B HCKIIIOUNTENBHBIX CIyYasX, a TAaKKe B
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cllyyae HaIlpaBJICHHs 3aIIpOca OpraHaM MECTHOTO CaMOYIPaBIICHHs, OpraHaM rOCyJIapCTBEeHHOM BJIACTH,
WHBIM OPraHMU3alMsAM WIA JOJDKHOCTHBIM JIMIIAM JUIS TOJYYEHHs] HEOOXOIUMBIX JUIsl PacCMOTPEHUs
oOpamieHuss JTOKYMEHTOB M MaTepHalioB, PYKOBOAWTENb YUpexaeHUs (OTBETCTBEHHBIH pabOTHUK),
KOTOPOMY HalpaBJIeHO oOpalleHue, BIpaBe MPOIUTh CPOK PACCMOTPEHUs oOpaleHus He 6oiee 4eM Ha
30 nHel, yBeIOMUB O MPOJJICHUU CPOKA €T0 PACCMOTPEHUS 3asIBUTEIISL.

5.6. 3asgBUTENH B CBOEM MHCHMEHHOM OOpAaIeHHH B 0053aTEIBHOM TOPSIKE YKa3bIBaeT: JINOO
HAaMECHOBAHHE OpraHa, B KOTOPBIM HANpaBIseT MUCBMEHHOE oOpaieHue, oo (QaMuinioo, ums,
OTYECTBO COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIUIA W (MJIM) €ro JOJDKHOCTB, a TaKKe CBOU (haMHIIHIO,
UMSsI, OTYECTBO, MOYTOBHIA aapec, MO KOTOPOMY IOJDKHBI OBITh HAlpaBJCHBI OTBET, YBEIOMIICHHE O
nepeajipecalui oOpaleHus, u3jaraeT CyThb NPEAJIOKEHUs, 3asBICHUS WIN Kajlo0bl, CTAaBUT JHYHYIO
MOJIITUCH U JIATY.

B monarBepkieHHEe CBOMX JOBOJIOB 3asBUTEINb BIPAaBE NMPUIOKHUTH K MHCBMEHHOMY OOpaIlIeHHIO
HE00XOIMMBIE JOKYMEHTBI U MaT€pPHaJIbl, THOO UX KOTUH.

5.7. HomxHOCTHOE IHIO (PYKOBOAMTENb YUYPEKJICHHUS), KOTOPOMY HaIpaBJIEHO OOpalleHue,
oOecrieurBaeT 00BEKTHBHOE, BCECTOPOHHEE I CBOEBPEMEHHOE PACCMOTPEHHE OOpaIICHUSI.

[lo pesympTaTaM paccMOTpEHHsI OOpameHHsi COOTBETCTBYIOUIMM JOJDKHOCTHBIM  JIUIIOM
(pyKOBOAMTENEM YYPEKICHHS) TPUHUMAETCS pEIICHHE IO CYIIECTBY ITOCTABJICHHBIX B OOpaIieHUH
BOTIPOCOB.

5.8. Ecnu B mUChbMEHHOM OOpalleHuH He yka3aHbl (aMuIMs 3asBUTENs, U MOYTOBBIA aJipec, 1o
KOTOPOMY JOJKEH OBITh HalpaBJIeH OTBET, OTBET Ha OOpaleHne He JaeTcsl.

5.9. Ecnu TekCT muchMEHHOro oOpallleHus He MOJaeTcs MPOYTEHHI0, OTBET Ha oOpallleHHue He
JaeTcsi, 0 YeM COOOmIaeTcs 3asBUTENI0, HAPABUBIIEMY OOpalleHue, eciu ero (amMuiIus U MOYTOBBIH
aJipec MOIIAr0TCS IPOUTEHHIO.
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MOV Ne 96 «JleTckuit caj KOMOUHHUPOBAHHOTO BUIA»

[Ipuka3z Ne 4
Ot 01.09.2015 .

OO0 yTBEpXICHUU perilaMeHTa
npenoctaBieHus ycayru «lIpegocraBienue nHpopMaim o peaausaiuu B
00pa3oBaTEIbHBIX MYHUIIUTIATBHBIX YUPEXKACHUSAX IPOrpaMM JOIIKOJIHHOTO,
Ha4yaJIbHOTO 00IIIET0, OCHOBHOTO 00IIIET0, CpeaHero (IOJTHOro) olIiiero oopa3oBanus, a
TaK)Ke JIOMOJTHUTEIBHBIX 00111e00pa30BaTEIbHBIX MPOrPaMM», OKa3bIBAEMOM
MYHUIUTIATBHBIM OFOI)KETHBIM JIOIIKOJIBHBIM 00pa30BaTelibHbIM yupexkaeHrueMNe 96
«/lerckuii cai KOMOMHUPOBAHHOTO BHUJIAa

[IpukassiBato:

YT1Bepauth Pernament npegocraienus yenyru «lIpenocraBnenre nHbopMalum o
peanuzanii B 00pa3oBaTENbHBIX  MYHUIIMNAIBHBIX  VUPESKICHHUSIX  IIPOrpaMm
JIOIIIKOJIBHOTO, HA4YaJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpeaHero (MmojHOro) o0Iiero
oOpa3oBaHUsA, a TaKXke JONMOJHHUTEIBHBIX OO0Ie00pPa30BaTEIbHBIX MPOTPaAMM),
OKa3bIBaeMoOM
MYHUIIUAIIATBHBIM OFOKETHBIM JIOIIKOJIBHBIM 00pa30BaTeNIbHBIM yupexaecHueMNe 96
«/leTckuii cai KOMOMHUPOBAHHOTO BHJIa

3asenyromas MBIOY Ne 96 A /
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